
 
 
 

Job Description – Career Track:  IT Pro Program 
 

Company: 
With locations in Kansas City and St. Louis, Centriq Training is a technology training company invested 
in developing and supporting the IT workforce in the Midwest.  We train IT Professionals from over 450 
companies on Microsoft, Cisco, CompTIA, Java, Security, and more.  We also have TechSmartKC 
programs for individuals who want to begin a new technology career.    We offer competitive salaries 
and excellent benefits including medical, dental, prescription drug, flexible spending accounts, life 
insurance, 401 (k), and paid holidays.  Please visit our website @ www.centriq.com. 
 
Description:  We are looking for instructors who are passionate about IT and passionate about sharing 
their knowledge with our students.   
 
Qualifications:  We are currently seeking a Technical Trainer to deliver our Career Track IT Pro training 
courses to students who are new to technology and making a career change in just four months! 
Intermediate-to-Expert-Level knowledge is required.  
 
Required Expertise:   

 PC Hardware 

 Installing, Configuring, and Supporting Windows 7 and higher 

 Windows Server 2012 R2 

 Network Installation 

 Security Fundamentals 
 
Preferred Expertise:   

 Cisco Networking 

 Linux 

 PowerShell Scripting 

 Experience teaching adult learners in a classroom environment  
 
Preferred Certifications: 

 Certified Technical Trainer (CTT+) 

 CompTIA A+ 

 MTA – Networking 

 Microsoft Certified Solution Associate (MCSA) 

 CompTIA Network+ 

 CompTIA Security+ 
 
 

http://www.centriq.com/


Additional Requirements: 

 Ability to prepare for and consistently deliver high-quality, dynamic, interactive courses 

 Energetic and enthusiastic demeanor 

 Patient and compassionate 

 High customer service standards and “whatever it takes” attitude for assisting students 

 Desire to stay current with latest industry trends and technologies 

 Ability to lead by professional example 

 Ability to work as a team 
 
 
The Perks & Benefits: 

 Health 

 Dental 

 Vision 

 Prescription Drug 

 Flexible Spending Accounts 

 Life Insurance 

 401(k) 

 Competitive Salaries with a bonus compensation plan 

 Dedicated prep weeks and work/life balance 
 
 
Application Process: 
Invest in yourself and apply to become part of our team of premier trainers in this challenging and 
rewarding career!   
 
Email your resume and cover letter to:   
Andrea Pedersen, Career Operations Manager:  apedersen@centriq.com  

mailto:apedersen@centriq.com

